
Mitel + Microsoft
A Winning Combination for Communication & Collaboration

For example, Skype doesn’t provide PSTN 

connectivity, legacy phone/fax support, video 

transcoding or advanced contact center 

capabilities. And, if you’re using or looking to 

add on voice capabilities, Skype for Business is 

anything but free – in fact, it can besignificantly 

more expensive than higher quality solutions from 

vendors with reputable expertise in enterprise voice.

In other words, you’ll need more than Skype for 

Business to complete your communications and 

collaboration environment. And that’s where 

Mitel comes in. We offer robust integration 

with Microsoft’s communications and business 

applications to provide a complete, end-to-

end solution for mobile-first, customer-centric 

communications and collaboration.

Microsoft’s Skype for Business can be a great tool for instant messaging and video 
collaboration. It’s proven, it’s popular and, if you have a Microsoft Office license, it’s 
free. But while Skype does many things well, it wasn’t designed to do everything.
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When You Need More, Mitel Delivers

Enterprises today need more than a 

communications and collaboration tool. They 

need a digital transformation that...

Supports a mobile (and increasingly    

millennial) workforce

Fosters real-time collaboration        

beyond traditional boundaries

Meets the rising customer demand         

for a better multimedia experience

Helps their business move seamlessly    

into the cloud

That’s the value that Mitel solutions bring to the 

enterprise. We help you transform your business 

to deliver the next generation of communication 

and collaboration features, while leveraging the 

technology investments you’ve made today.

At Mitel, we’ve developed an end-to-end unified 

communications and collaboration (UCC) 

portfolio that we believe is the best in the business. 

But more than just a complete solution, it’s also 

a highly complementary solution. When you add 

Mitel to Microsoft, you open up more possibilities 

for your business:

• More Mobility – Mitel’s UCC solutions are 

designed for mobile devices first, so your 

users can expect mobile-friendly interfaces 

and features that work like today’s popular 

mobile apps.

• More Flexibility – With Mitel, you’ll never 

be locked in to a solution or platform. We 

embrace openness in all of our solutions, 

whether it’s support for yesterday’s technology 

or tomorrow’s innovations.

• More Features – Mitel works closely with 

many of the industry’s leading partners to 

bring you integrated solutions that enhance 

communications and collaboration, including 

Microsoft, Polycom, Vidyo, Oracle, Juniper 

and many others.

• More Satisfied Customers – Mitel solutions 

are focused on the customer experience, from 

advanced contact center solutions to omni-

channel communications that deliver higher 

quality customer touches.

• More Paths to the Cloud – Enterprises can 

migrate to the cloud at their own pace with 

Mitel, including public, private and hybrid 

cloud environments that allow enterprises to 

move thoughtfully into the future. In fact, Mitel 

achieved the highest score for satisfying Hybrid 

UC Requirements according to Gartner.1
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Here’s what you can expect when you bring 

Mitel and Microsoft together: 

• An advanced contact center solution 

(MiContact Center) that integrates with 

Microsoft applications, Salesforce, Google, etc. 

and supports omni-channel communications 

for better customer service;

• The flexibility to use Mitel’s voice (MiVoice 

communications platforms) and collaboration 

(MiCollab) tools from your Skype for 

Business client for truly federated, unified 

communications;

• Improved video communications that support 

any-to-any device and enable Skype client 

integration to most third-party systems 

 

• More options for a richer voicemail experience 

that integrates with MS Exchange and 

eliminates the need for a separate, third-party 

voicemail solution;

• A superior attendant console experience 

(Mitel’s Skype Attendant Console) that provides 

more collaborative features and integrates 

seamlessly with Skype and Exchange;

• Broad support for legacy phones, faxes and 

systems that allows enterprises to migrate 

their communications infrastructure at their 

own pace.

Skype for Business. Mitel for Everything Else.

Even if you use Skype for Business for IM, presence and voice, you’ll still need to fill in additional 

capabilities to complete your communications and collaboration environment. Mitel can provide those 

additional capabilities today in a single solutions suite, helping enterprises get more value from Microsoft 

through robust integration with Skype for Business, Exchange, Active Directory, Outlook and Office 365.
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Trust the Only Brand Across 
Five Gartner Magic Quadrant Reports 
for Business Communications
We help businesses of all sizes communicate simply and more effectively by powering seamless, 

real-time communications and collaboration solutions.

Mitel is the only brand across five Gartner Magic Quadrant Reports 
for business communications. 

• Leader in Magic Quadrant for Unified Communications

• Leader in Magic Quadrant for UC for Midsize Enterprises

• Leader in Magic Quadrant for Corporate Telephony

• Visionary in Magic Quadrant for Unified Communications as a Service 

• Challenger in Magic Quadrant for Contact Center Infrastructure

Need More? Call Mitel.

When you add Mitel to Microsoft, a good thing gets even better. Give your business the 

best of both worlds, and find out how Mitel solutions can provide the missing links in your 

unified communications system. To learn more, visit us online at mitel.com.


