
Effective communications 
are critical for every 
business. All employees 
need tools to collaborate 
with each other and 
engage with customers 
based on the way they 
work.

Single application for all your 
communications

Equip employees with the tools that 
offer the flexibility to work from 
anywhere

Reduce the cost and time of 
managing multiple applications

Get straight to work with a user 
experience that’s designed so there’s 
nothing to “figure out”

Simplifying 
the Way 
Businesses Talk, 
Meet, and Share 
Information
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Key Functionality
See all your communications at a glance from 

the home screen

Collaborate with your team through video, 

voice or messaging with a single click

1:1 Direct Messages, Group Messaging or 

Message Streams

Share files, voice notes, location, or chat with 

groups in messaging streams

Run from a Web Browser/Progressive Web App 

on your desktop or as a mobile app

Work Your Way
Prioritize the communications that matter 
most to your employees so they can focus 
on what’s important to them.

Desktop and Mobile App
Empower your employees with the 
flexibility to work from anywhere on any 
device.

Voice, Messaging and Video—                   
All in One Place
Take part in a seamless collaboration 
experience with fluid transitions between 
voice, video, and chat, all within a single 
solution.
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Bring all your communications into a single 
intuitive application 

Mitel One engages employees by bringing your 

communications technology into a single app so workers 

don’t have to flip back and forth from disjointed tools.

With everyone on the same page, Mitel One keeps 

communications flowing no matter where employees are 

and what device they’re using so that productivity doesn’t 

depend on location.

Flexibility to work from anywhere

To retain your top talent, your employees need to be 

engaged, satisfied and empowered with the flexibility to 

work smarter — not harder — from anywhere. Mitel One 

brings phone, messaging and meeting apps together to 

unlock the productivity potential of your organization to 

make faster decisions, nurture great ideas and engage 

customers in meaningful ways.
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